Retirement Issues Conference Call

Minutes

April 27, 2010
Additions to Agenda

Gary Janikowski welcomed everyone and added one item to the agenda:  Upcoming TIAA-CREF Webinar: Retirement Income Options – May 5.  
New Invoice Billing Procedure for IRAP/SRP/TSA Refunds 
Gary introduced a new process that the OOC Business Office will be instituting for these payments.  When Michelle Arduloss makes any necessary adjustments for shortages each pay period, they are balanced from an existing suspense fund.  The Business Office wants to change the procedure to billing the campuses for this balancing.  The paperwork will include the employee’s full name and also include back-up documentation, and the amounts are generally small amounts.  The invoices will be generated by the OOC’s Business Office and sent to campuses shortly after each payroll date.  

When an account is over-valued, that money will continue to go into the suspense fund.  TIAA-CREF will then process the refund and rebalance the account.  This keeps all of the funds in the plan for any future administrative use, or to offset plan expenses.  
A request was made to have these forms mailed to the campus Human Resource offices, instead of the Business Office.  Gary will work with Lou Urban to make this change.  

The goal for this change is to make both processes more efficient - processing the payments on payroll day means that employee receives it on their next paycheck.  

Update on Forcing out Small Account Holders
Gary updated the group on the progress of this project.  It costs TIAA-CREF the same amount of money to maintain small and/or inactive accounts as it does for all other accounts; as a result, this step is being taken to increase efficiency and save money.  
Eileen Finnegan from TIAA-CREF noted that there are approximately 1,200 accounts with less than $1,000.  These account holders will be sent a letter giving them the option of moving their funds to SRP or receiving a distribution.  The plan language allows for this step to be taken.  

She also noted there are about 250 small IRAP accounts that will be automatically moved to SRP; the plan language allows for this as well.  

As a 30-day notice is required to the small/inactive account holders, letters will go out in mid-May, with the goal of rollover or distribution being done by June 30.  The letters to the IRAP account holders will also go out in mid-May, simply advising them of what will be taking place.  
Eileen will send final copies of both letters to the listserv for reference.  Gary noted that annual reviews of both of these types of accounts will now be done going forward.  
Status of 2nd Chance Elections Update 
Gary noted that a second group of 2-year faculty will achieve unlimited status at the end of this academic year.  After a short discussion, it was decided that the 2-year faculty tenure report will be run and sent to campuses at the beginning of June, to allow time for coding.  
Gary also noted that a list for all campuses will be run over the summer and sent out, for double-checking.  

Eileen stated that TIAA-CREF is ready to process second elections if one is received.  They have been working with TRA and will be using the TRA transfer form that already exists.  Gary noted that a code change will be necessary if an election takes place.  The preferred notification process would be that TRA would notify OOC, then OOC would notify the campus.  
May 5 TIAA-CREF Educational Webinar
Eileen reminded the group of the next TIAA-CREF educational webinar, taking place on May 5 at noon.  It will then be posted to the website for two weeks.  The topic is Retirement Income Options; she noted that this is generally one of their best attended webinars.  She suggested that in addition to the usual notifications of staff, campuses might want to send a special invitation to BEST/ERI staff.  
Gary asked if TIAA-CREF would like to receive the certified tenure lists that are sent to TRA.  Eileen replied that they would, to be able to provide some clarification and offer counseling as well.  TIAA-CREF will start to receive this list with the next group that will be sent in early June.  

Eileen also offered to have TIAA-CREF create a webinar for BESI/ERI staff, if it is felt there is a need for this training.  

