Retirement Issues Conference Call

Minutes

November 24, 2009

Retirement Basics Training Module #7:  Voluntary Retirement Programs 

This module is currently in production, with assistance from Bill Thorne at TIAA-CREF and staff from MSRS.  The goal for rollout is sometime before Christmas.  
Updated forms Processing
As has been mentioned in previous calls, Michelle Arduloss has been having difficulties reconciling some State of Minnesota checks.  OOC staff met with Finance staff to see what could be worked out.  The main problem is that MMB sends aggregated check requests on one check to TIAA-CREF.  We did find that the check stub has a 30-character memo field and 15 memo lines.  
It was decided that a new code would be used to identify payments; a new block will be placed on the forms that are used to pay missed retirement deductions by checks.  This code should always be used when requesting a State of Minnesota check.  The revised form and additional processing information will be posted to the website shortly, after some additional review.  

Please clarify this process with all HR staff and your local Business Office.  This only needs to be done for State of Minnesota checks and does not apply if you are processing electronic funds transfers or campus checks from a local account.  
Retirement 2011 Project Update

Based on a recommendation from Deloitte Consulting, OOC is exploring ways that the retirement administration process could be centralized.  There have been about $230,000 in payments outside of the 60-day window in one year for missed deductions that the campuses have paid.  Mary Muenchow will be leading a task force to look at which processes can be brought in-house.  The first item will be to look at the retirement enrollment process – decision points, what can/does go wrong, at what point do they go wrong, and why.  The first area to receive this review will be Eligibility.  
Mary requested volunteers from campuses and OOC.   She is looking for a good mix of people that have been with the system for a while and newer employees.   (Note – this task force has now been formed) 

As an aside, Gary noted that the many SCUPPS fixes that have been languishing in IT for some time have been moved up on the priority list.  In particular, SRP codes need to be consistent in application and this could be a programmed fix to SCUPPS.  Others are also being considered.    
Update on legislative initiative to remove requirement that SBI select our retirement funds

As mentioned in the October call, legislation has been introduced removing the requirement that the State Board of Investment choose MnSCU’s retirement funds.  The first hearing on this legislation was in November, and a second hearing is scheduled for December.  The IFO Board has indicated their support for this legislative change.  There will also be some ethics language inserted.  
Other
Eileen with TIAA-CREF noted that the next webinar, Retirement Income Options, is scheduled for December 10.  She noted that attendance increases when people receive more than one reminder – one a couple of weeks out and another a day or two before the webinar.  She will be sending out a notice that campuses may use to inform employees about the webcast.  (Note – this notice has since been sent).  
Gary noted that the newly tenured TRA Second Chance Election mailing will be going out next week from TRA to state university faculty who are eligible for this choice.  MSUAASF employees are also eligible, so OOC staff will be generating lists of newly permanent employees from the university HR offices to verify.  Once confirmation is received from the universities, the lists will be provided to TRA so they can mail information to those employees.  Work will begin on the 2-year colleges’ lists at the end of the semester.  
