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Keith Balaski  
Director, Human Resources 
Minneapolis Community & Technical College 
1501 Hennepin Avenue 
Minneapolis, MN 55403  
Phone:  612.659.6841 
Fax:  612.659.6845 
Email:  keith.balaski@minneapolis.edu
 
Cathy Bisser 
Human Resources Consultant 
Office of the Chancellor 
30 East Seventh Street 
Saint Paul, MN 55101 
Phone:  651.296.3816 
Fax:  651.297.3145 
Email:  cathy.bisser@so.mnscu.edu
 
Mary Bongers 
Assistant H R Director 
St. Cloud State University 
720 Fourth Avenue South 
Saint Cloud, MN 56301 
Phone:  320.308.3920 
Fax:   
Email:  mabongers@stcloudstate.edu
 
Edward (Ed) Choate 
Chief Human Resources Officer 
Minnesota State University Moorhead 
1104 7th Avenue South 
Moorhead, MN 56563 
Phone:  218.477.2066 
Fax: 
Email:  choate@mnstate.edu
 
Todd Harmening 
Associate Director, Research Planning 
Office of the Chancellor 
30 East Seventh Street 
Saint Paul, MN 55101  
651-291-0766 
Fax:  651-297-1814 
Email:  todd.harmening@so.mnscu.edu
 
 
 
 
 
 

Jeff Hudson 
Director, Supervisory Training 
Office of the Chancellor 
30 East Seventh Street 
St. Paul, MN 55101 
Phone: 651-632-5019 
Fax: 651-297-3145 
Email: jeff.hudson@so.mnscu.edu

 
Ray Jensen 
Director of Continuing Education & 
Customized Training 
Hibbing Community College 
1515 East 25th Street 
Hibbing, MN 55746 
Phone:  218-262-7255 
Fax:  218-262-7269 
Email:  raymondjensen@hibbing.edu
(MMA representative) 
 
Lori Lamb 
Director, Human Resources 
Minnesota State University, Mankato 
325 Wigley Administration Center 
Mankato, MN 56001 
Phone:  507.389.2015 
Fax:  507.389.6946 
Email:  Loretta.lamb@mnsu.edu
 
Ann MacDonald 
Customized Training Coordinator and 
Director 
Leadership Institute 
Winona State University – Somsen 109B  

 P.O. Box 5838 
 Winona, MN 55987-5838 
 Phone:  507.457.5085 
 Fax: 
 Email:  AMacdonald@winona.edu
 (MSUAASF representative) 
  

Jan Mahoney 
Vice President, Finance and Operations 
Saint Paul College,  
A Community & Technical College 
235 Marshall Avenue    
Saint Paul, MN 55102 
Phone:  651.846.6094 
Fax:  651.846.1451 
Email:  jan.mahoney@saintpaul.edu
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Heather McGannon 
Business Development-Customized Training 
Hennepin Technical College 
1820 Xenium Lane North 
Plymouth, MN 55441 
763.550.7209 
Fax:  763-550-7272 
Email:heather.mcgannon@hennepintech.edu
(MAPE representative) 
 
Heidi McManus 
Program Director, Customized Training  
North Hennepin Community College  
The Center for Training and Development 
7411 85th Avenue North 
Brooklyn Park, MN 55445 
763.493.0580 
Email:  heidi.mcmanus@nhcc.edu
(MAPE representative) 
 
Don Mercado 
Director, Human Resources 
Office of the Chancellor   
30 East Seventh Street 
Saint Paul, MN 55101  
Phone:  651.296.3357  
Fax:  651.297.3145 
Email:  don.mercado@so.mnscu.edu
 
Anita Rios, chair 
Director, Staff and Leadership Development 
Office of the Chancellor 
30 East Seventh Street 
Saint Paul, MN 55101 
Phone:  651.297.1128 
Fax:  651.297.3145 
Email:  anita.rios@so.mnscu.edu
 
Jacquelyn Conley Root 
General Maintenance Worker 
North Hennepin Community College 
7411 85th Avenue North 
Brooklyn Park, MN 55445 
Phone:  612.481.1213 (cell) or   
612.781.6215 (home) 
Email:  JConley@nhcc.edu
(AFSCME representative) 
 
        

 
 
 

 
Tina Royer 
Provost, Mesabi Range Community &    

             Technical College 
             1001 West Chestnut Street 
             Virginia, MN 55792 
             Phone:  218.749.7730 
             Fax:  218.748.2419 
             Email:  t.royer@mr.mnscu.edu
 

     Celeste Ruble 
     Vice President of Employee & Public  

            Relations 
     Riverland Community College 
     1900 Eighth Avenue NW – West  
     Building 
     Austin, MN 55912 
     Phone:  507.433.0666 
     Fax:  507.433.0349 
     Email:  cruble@riverland.edu

 
    Julie Smendzuik-O’Brien 
    Organizational Improvement Program  
    Coordinator 
    Office of Internal Auditing 
    Office of the Chancellor 
    30 East Seventh Street 
    Saint Paul, MN 55101  
    Phone:  651.649.5753 
    Fax:  651.649.5770 
    Email:  Julie.smendzuik-o’brien@so.mnscu.edu 
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